University Medical Group

Opt In Form for SMS Text Messages to your mobile
phone and email communications

This Practice will on occasion wish to use the above services to notify you of, for example,
the following (this list is not exhaustive):

e Appointment reminders

e Changes to your booked appointment

e National issues such as flu pandemics

e Practice being closed due to unforeseen circumstances

e Cancelled clinics including GP, Nurse and Health Care Assistant

e Other notifications the practice deem necessary to your health care provision

If you agree to the GP Practice contacting you via your mobile phone or email, the GP
Practice agrees to adhere to the following:-

1. The mobile phone number and email address will only by used by the GP Practice
and will not be passed to any other parties not relevant to your clinical care.

2. If at any time you would like to opt out of the above service, please let us know.

3. Your mobile phone number and email address will solely be used by the GP Practice
in relation to the healthcare and administration services offered by the GP Practice.

4. No personal details will be included in text messages to identify you.

5. Email communications will contain the least amount of information necessary and
any emails with confidential information will be sent securely.

6. Whilst the GP Practice will regularly check your telephone numbers with you, please
be aware the onus of keeping your details up to date with the Practice rests with
you.

FILL IN YOUR DETAILS BELOW IN BLOCK CAPITALS

Patient’s Full Name: Patient’s Date of Birth:

Patient/Guardian’s Mobile Number: Patient/Guardian’s email address (BLOCK CAPITALS)

TO OPT IN TO SMS TEXT MESSAGES (Tick) O
TO OPT IN TO EMAIL COMMUNICATIONS (Tick) O
Signature Date

Hand this form in at reception.

Details provided will be used solely for general contact purposes and will not be passed on
to third parties. Please do not forget to inform us when your details change.



